INTRODUCTION TO OPTI-VISION
National Vision Administrators, LLC. is the
administrator of your vision discount plan.
As an innovative leader in the field of vision
care administration, NVA has designed this
program with your convenience in mind.
Our staff is comprised of qualified
professional administrative personnel who
are available to assist you.

HOW OPTI-VISION PROGRAM WORKS
NVA offers an extensive network of
participating Ophthalmologists, Optometrists
and Opticians to serve you. Opti-Vision
discounts are available only from
participating providers.

NVA has designed the program to be simple
to use. There is no paperwork. Present your
NVA ID card to a participating provider.
There is no limit to the number of times you
can obtain eyewear at the discounted
prices.” This card cannot be used in
conjunction with any other offer (including,
but not limited to, coupons, special
promotions, sales, etc.).

* The 25% discount on disposable contact
lenses is limited to once per 12 month
period.
WHERE TO GET BENEFITS

NVA has a network of participating
Ophthalmologists, Optometrists and
Opticians to serve you. You must utilize an
NVA participating provider in order to obtain
vision care discounts. Please visit the NVA
website at www.e-nva.com or contact NVA’s
Customer Service department toll-free at: 1-
800-672-7723 to locate a participating
provider.

ELIGIBILITY
All enrolled employees and their covered
dependent(s) (if limited or family coverage is
indicated on the NVA ID card) are eligible to
receive discounted services and eyewear.

EXAMINATIONS
An exam includes case history, examination
for pathology or anomalies, job visual acuity
(clearness of vision), refraction, and
tonometry (glaucoma test). A comprehensive
exam does not include contact lens analysis
or fitting fees.

ROUTINE VISION ANALYSIS: $38.00 (PATIENT cOST)

FRAMES
The retail pricing on frames varies by provider
but is often 3-4 times the wholesale cost.
The discount from NVA providers is the
wholesale price plus 50%. This example
illustrates the savings of wholesale pricing
discounts over retail discounts.

Retail Wholesale NVA

Frame Frame Discounted
Price Price Frame Price
$200 $65 $97.50

CONTACT LENSES
The participating provider will charge his or
her usual, customary and reasonable fee,
less twenty-five percent (25%) for contact
lenses, including the contact lens
examination.

NOTE: The 25% discount on disposable
contact lenses is limited to once per 12 month
period.

EYEGLASS LENSES
Clear Lenses (patient cost per pair):

Single Vision $36.00
Bifocal $48.00
Trifocal $58.00

LENS OPTIONS
LENS OPTIONS PURCHASED FROM A PARTICIPATING NVA
PROVIDER WILL BE PROVIDED TO THE MEMBER AT THE
AMOUNTS LISTED BELOW.

Solid Tint $10
Gradient Tint $12
Scratch Coating $10
Ultraviolet Coating $12
Anti-Reflective $40
Glass Photogray (Single Vision) | $20
Glass Photogray (Multi-Focal $30
Progressive Standard Lenses $50

Transitions Single Vision Standard | $65
Transitions Multi-Focal Standard | $70
Polycarbonate (Single Vision) $25

Polycarbonate (Multi-Focal) $30
Blended Segment $30
Polaroid $75
Glare Resistant $35
High Index $55

**Lens Options not listed above will be
priced by NVA providers at wholesale
price plus 50%.

WAL-MART STORES

Wal-Mart Stores, due to their Ilow
everyday pricing, discount materials 10%
from the lowest ticketed price. All Wal-
Mart Stores accept NVA for materials.
Doctors affiliated with Wal-Mart may not
be Wal-Mart employees; therefore,
participation for exams varies. Please
contact the Wal-Mart Vision center to
determine if the doctor working there is
participating with your NVA plan.




CONTACT FILL

NVA offers a contact lens mail-
order benefit through its subsidiary,
Contact Fill, Inc. Contact Fill offers
all major brands of contact lenses
including disposable, toric, gas
permeable, and cosmetic color-
enhancing contacts. This benefit
provides a significant savings and
the added convenience of direct
delivery. Below are four different
options for ordering and re-ordering
lenses:

Phone: (866) CFI-1EYE
Fax: (866) 589-6969
E-Mail: cservices@contactfill.com
Mail: Contact Fill, Inc.
4909 Louise Drive, Suite 116
Mechanicsburg, PA 17055

A valid prescription is required to
dispense contact lenses by mail.
For phone and email orders,
Contact Fill's qualified optician will
verify your prescription with the
provider. All orders are shipped
from our Mechanicsburg, PA
location.

LASIK SURGERY

NVA has a national panel of
credentialed surgeons who provide
Lasik surgery at discounted rates
for those covered by the NVA
program. The discounts range
from 15-25% of Reasonable and
Customary Allowances.

CUSTOMER SERVICE
NVA has 3 means by which you can verify
eligibility, get help locating a participating
provider, and get answers to all of your
vision care questions.

1. NVA's IVR system is available 24
hours a day, seven days a week by
calling 1-800-672-7723. This
automated system allows you to
check eligibility, claim status and
locate providers.

2. The Customer Service Department
can be reached at 1-800-672-7723
Monday — Friday from 8am — 6pm
(ET), and on Saturdays from
8:30am — 5:00pm (ET).

3. NVA's website, www.e-nva.com
offers a provider network directory
that is searchable by name, zip
code, or city/state. Once on the
home page, you will need to click
on the Find a Provider link, then
choose the Opti-Vision Plus Plan.
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